Tuesday, August 8, 2022
2-3:30 p.m. Eastern Time (ET)

End-Stage Renal Disease (ESRD)
Outreach, Communication, and Training (EOCT)



Streaming Audio

 Audio for this event is available via
GoTo® Internet streaming.

 Use Chrome for the best event experience.
* No telephone line is required.

« Computer speakers or headphones are
necessary to listen to streaming audio.

 Limited dial-in lines are available.

* Please request a dial-in line via the
Ask the Staff a Question box.

* This event Is being recorded.




Troubleshooting Audio

Audio from computer
speakers breaking up?

Audio suddenly stop? F5
Click Refresh or F5.
4 F5 Key

T6p Row of Keyboard

G GoTo Webinar | GoTo Webinar X & NewTab X ‘ -+

| C | @& app.gotowebinar.com/index.html#291137507/5586760846885

Refresh



Troubleshooting Echo

e Hear a bad echo on the call?

 Multiple browsers/tabs that are open to a single
event (multiple audio feeds) usually cause the echo.

« Close all but one browser/tab to clear the echo.

&G GoTo Webinar | GoTo Webinar X G GoTo Webinar | GoTo Webinar X & MNew Tab X

(]

6760846885425751/2317757745463305832/6

& 8@ app.gotowebinar.com/index.html#291137507/55

Example of Two Browsers/Tabs Open in Same Event



Submitting Questions

Type your question in the Ask the Staff a Question section.
Then, click Send.

_Q Questions

g Want answers? ..

Ask the staff a question
Type your question.

Click on Send.

Note: Some questions may require additional research.
Unanswered questions may be submitted to the QualityNet Question and Answer (Q&A) Tool.
(https://cmsqualitysupport.servicenowservices.com/gnet _ga?id=ask a question)



https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question
https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question)n

Downloading Slides/Handouts

Click the Handouts button to view any attached documents,
such as slide decks and resource documents.

ﬁ Handouts- 1




About Today’s Call

This information is offered as an informal reference and does not
constitute official Centers for Medicare & Medicaid Services
(CMS) guidance. CMS encourages stakeholders, advocates, and
others to refer to the final rules located in the Federal Reqister.



https://www.federalregister.gov/documents/2022/11/07/2022-23778/medicare-program-end-stage-renal-disease-prospective-payment-system-payment-for-renal-dialysis

Today’s Agenda

End-Stage Renal Disease Quality Reporting
System (EQRS) and National Healthcare Safety
Network (NHSN) Deadlines

EOCT Announcements

ESRD Quality Incentive Program (QIP)
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Preview Period

Understanding Your ESRD QIP Preview Reports
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CcC

CCN
CCSQ
CMS

cYy
EOCT
EQRS
ESRD
ET
HARP
HCP
ICH CAHPS
MAC
MBI
MedRec
mTPS
NHSN

Acronyms

bloodstream infection PLR
carbon copy POC
CMS Certification Numbers PPPW
Clinical Standards and Quality PPS
Centers for Medicare & Medicaid Services PSSR
calendar year PSC
End-Stage Renal Disease Outreach, Communication, and Training PSR
End-Stage Renal Disease Quality Reporting System PT
End-Stage Renal Disease PY
Eastern Time Q&A
Healthcare Quality Information System Access Roles and Profile QIP
healthcare personnel SDOH
In-Center Hemodialysis Consumer Assessment of Healthcare Providers and Systems | SHR
Medicare Administrative Contractor SRR
Medicare Beneficiary Identifier STrR
Medication Reconciliation TPS
minimum TPS UFR
National Healthcare Safety Network ul

Patient List Report

Point of Contact

Percentage of Prevalent Patients Waitlisted
Prospective Payment System
Performance Score Summary Report
Performance Score Certification
Patient Score Report

Pacific Time

payment year

question and answer

Quality Incentive Program

Social Drivers of Health
Standardized Hospitalization Ratio
Standardized Readmission Ratio
Standardized Transfusion Ratio
Total Performance Score
Ultrafiltration Rate

user interface



EQRS and NHSN Deadlines




EQRS Deadlines




EQRS Clinical Data Submission Deadlines

2023 Data Submission Schedule for EQRS Clinical Data

Reporting Month Data Submission Deadline
June 2023 August 31, 2023, at 11:59 p.m. Pacific Time (PT)
July 2023 October 2, 2023, at 11:59 p.m. PT
August 2023 October 31, 2023, at 11:59 p.m. PT
September 2023 November 30, 2023, at 11:59 p.m. PT
October 2023 January 2, 2024, at 11:59 p.m. PT
November 2023 January 31, 2024, at 11:59 p.m. PT
December 2023 February 29, 2024, at 11:59 p.m. PT




EQRS Depression Screening and Follow Up
Submission Deadline

2023 EQRS Submission Schedule for
Depression Screening and Follow Up Assessments

Assessment Period Data Submission Deadline

January 1, 2023-December 31, 2023 February 29, 2024, at 11:59 p.m. PT

Note: For additional information on the Depression Screening and Follow Up measure,
refer to the Calendar Year (CY) 2023 ESRD QIP Technical Measure Specifications.



https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/ESRDQIP/061_TechnicalSpecifications

ICH CAHPS Attestation Submission Deadline

2023 EQRS Submission Schedule for

In-Center Hemodialysis Consumer Assessment
of Healthcare Providers and Systems (ICH CAHPS) Attestation

Attestation Year Data Submission Deadline

January 1, 2023-December 31, 2023 February 29, 2024, at 11:59 p.m. PT

Note: For additional information on the ICH CAHPS Survey measure, refer to the
CY 2023 ESRD QIP Technical Measure Specifications.



https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/esrdqip/061_technicalspecifications

EQRS Data Reporting: Other Data Submissions

Additional information on EQRS data reporting requirements
are available on www.MyCROWNWeb.orq:

 EQRS Data Submission Stopwatch
 EQRS Data Management Guidelines



http://www.mycrownweb.org/
https://mycrownweb.org/wp-content/uploads/2022/01/stopwatch_schedule_EQRS_v7-12162021.pdf
https://mycrownweb.org/wp-content/uploads/2022/09/EQRS-Data-Managment-Guidelines_2022_Final_08_02_22_vFINAL508.pdf

NHSN Deadlines




NHSN ESRD Data Submission Deadlines

2023 Data Submission Schedule for NHSN ESRD Data

(Dialysis Events, Bloodstream Infections, and
COVID-19 Healthcare Personnel Vaccinations)

Quarter 2023 Reporting Months Data Submission Deadline
2 April-June October 2, 2023
3 July—September January 2, 2024
4 October—December April 1, 2024

Note: For additional information on the NHSN Measures,

Technical Measure Specifications.

refer to the CY 2023 ESRD QIP



https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/esrdqip/061_technicalspecifications

EOCT Announcements




CY 2024 ESRD Prospective Payment
System (PPS) Proposed Rule Recap




CY 2024 ESRD PPS Proposed Rule

On June 30, 2023, CMS published the CY 2024 ESRD PPS
Proposed Rule to announce proposed:

« Updates to the Medicare payment policies and rates for ESRD care.
« Updates to the ESRD QIP requirements.
* Requests for comment on topics that are relevant to ESRD QIP.

The CY 2024 ESRD PPS Proposed Rule public comment period is
open from June 30, 2023— August 25, 2023.



CY 2024 ESRD PPS Proposed Rule

To participate in the comment period, go to the link below and follow the
iInstructions in the proposed rule.

https://www.federalregister.gov/documents/2023/06/30/2023-
13748/medicare-program-end-stage-renal-disease-prospective-payment-
system-payment-for-renal-dialysis#open-comment

For detailed information about the CY 2024 ESRD PPS Proposed Rule,
register for the August 10, 2023, proposed rule
webinar: https://register.gotowebinar.com/register/9205558181848688218



https://www.federalregister.gov/documents/2023/06/30/2023-13748/medicare-program-end-stage-renal-disease-prospective-payment-system-payment-for-renal-dialysis#open-comment
https://register.gotowebinar.com/register/9205558181848688218

CY 2024 ESRD PPS Proposed Rule Summary

The CY 2024 ESRD PPS Proposed Rule proposed the following:

« Remove two current ESRD QIP measures:

— Ultrafiltration Rate reporting measure
— Standardized Fistula Rate clinical measure

« Update the measure specifications for the COVID-19 Vaccination Coverage Among
Healthcare Personnel (HCP) measure.

« Convert the Clinical Depression Screening and Follow Up measure from a reporting
measure to a clinical measure.
* Add three new ESRD QIP measures:
— Facility Commitment to Health Equity measure
— Screening for Social Drivers of Health (SDOH) measure
— SDOH Screen Positive Rate measure



CY 2024 ESRD PPS Proposed Rule Summary

Additional information on the CY 2024 ESRD PPS Proposed Rule is
available on these websites:

https://www.federalreqister.qgov/public-inspection/2023-
13748/medicare-program-end-stage-renal-disease-prospective-
payment-system-payment-for-renal-dialysis

Federal
Register

https://www.cms.gov/newsroom/fact-sheets/calendar-year-2024 -
CMS.gov end-stage-renal-disease-esrd-prospective-payment-system-pps-
proposed-rule-cms



https://www.federalregister.gov/public-inspection/2023-13748/medicare-program-end-stage-renal-disease-prospective-payment-system-payment-for-renal-dialysis
https://www.cms.gov/newsroom/fact-sheets/calendar-year-2024-end-stage-renal-disease-esrd-prospective-payment-system-pps-proposed-rule-cms

ESRD QIP Ul Training




Areas of Focus

 Accessing the ESRD QIP Ul

» Understanding roles and functionality

* Viewing scores and feedback

* Viewing/downloading reports

« Submitting, saving, and replying to inquiries

Note: ESRD QIP Ul is subject to change.




Accessing the ESRD QIP Ui




ESRD QIP Ul in EQRS

« ESRD QIP roles and functionality are contained within the
EQRS Global Application.

 Benefits of having the ESRD QIP Ul in EQRS include the following:

— Supports CMS'’s efforts to consolidate the functionalities of
ESRD Systems

— Eliminates the need for multiple user accounts

— Improves overall user experience and reduces burden with enhanced
navigation features

27



Establish HARP Account

Complete the Healthcare Quality Information System Access Roles and
Profile (HARP) account registration process, if needed.

« Asingle HARP account is needed to access multiple CMS applications.

« Register for a HARP account: https://harp.cms.gov/register/profile-info

* Access HARP training materials: https://mycrownweb.org/harp-training/

Create an Account

HCQIS Access Roles and Profile

1 @ ) O

Profile Information Account Information Remote Proofing Confirmation

Profile Information

Enter your profile information for identity proofing. HARP uses Experian to help verify
your identity. Already called Experian? Enter Reference Number

28



https://harp.cms.gov/register/profile-info
https://mycrownweb.org/harp-training/

Access EQRS

1. Log in to EQRS with HARP account at https://eqrs.cms.gov/globalapp/.

2. Review the applications listed on the My Access screen in EQRS for QIP.
Submit a request for QIP access, if needed.

EQRS QIP Scores Change organization % @

MANAGE ACCESS

My access

My applications

Click each application to view your approved roles and the organizations you have access to.
I s pp your app g y

Request access

Pending requests EQRS QlIP

View access View access

PROFILE

Profile information

29


https://eqrs.cms.gov/globalapp/

Requesting ESRD QIP Ul Role

EQRS QIP Scores

1 . CIICk On MAMAGE ACCESS M . .
Request Access. Uy splcation: y access

e §

ick each application to view your approved roles and the organizations you have access

My access

I Request access I
Pending requests EQRS QipP

PROFILE

MAMAGE ACCESS
My applications M}r access

My access
Yo cuirently hawe no S00ELS Lo any products. Please request BCCess OF ViEW your Fl:-nd'mg

Request access requests. If you have pending requests, you will receive an email notification once a Security

Official approves your request(s)
Pending requests
Request access Pending requests

Profile information

30



Select Organization

2. Select the organization category for the role.

MAMNAGE ACCESS
My applications
My access
Request access

Pending requests

PROFILE

Profile information

Ohrganization Organization
Category role

Select the organization category for which you are requesting a role to

(®) Facility () Conporation () Metwork () Transplant

For CM5 use only,
() cms () ©MS Suppon

Please select the application you are requesting role to.

) EQRS O QP

Restiew and
submit

31



Select Application

3. Select the application you want to access and click Continue.

MANAGE ACCESS

1

My applications Organization Ceganization Review and
Category role submit

My access

Select the organization category for which you are requesting a role to.
Request access -

Pending requests (®) Faciity () Corporation () Network (O Transplant
For CMS use only.

PROFILE O cMs (O CMS Support

Profile information
Please select the application you are requesting role to.

(O EQRS (® ar

32



Select Role

4. Search for your organization.
5. Select the desired role.

MAMNAGE ACCESS

Crganization Organization Review and
Categoary role submit

My applications
My access
Request access

Please search by using the arganization's CCN, DBA name or NPl number and then select the role you are requesting for.
Pending requests

Search for organization Role
ABC DIALYSIS CENTER | SelectaRole
PROFILE Facility PO
Facility Viewer
Prafile information Security Official

33



Submit Request

6. Click Add to select role.

/. Review the selected role and click Submit Request.
MANAGE ACCESS o o o

My applications Organization COrganization Beview and
Category role submit
My access
Request access ) - i
q Pleaze search Dy using the organ ration's CCN. DEA name o NPl number and then select the role you are requesting for
Pending requests
Search for organization Rale
123456, ABC Dialysis Q) v

PROFILE
Profile information

Review selected roles

= E= e e e

ABG DIALYSIS CENTER 1234567880

Submit request

\

Note: Access step-by-step HARP account registration and EQRS role request instructions via https://mycrownweb.org/harp-training/.
34


https://mycrownweb.org/harp-training/

ESRD QIP Ul Facility Roles

Scores and

ESRD QIP Role Feedback

Inquiries Reports

Facility

Point of Contact (POC) View and download

reports: Patient List
View and submit Report (PLR), Patient
inquiries Score Report (PSR),
Performance Score
Certificate (PSC)

A single user can be the
Facility POC for multiple View scores
facilities.

A facility may have
multiple Facility POCs.

Facility Viewer View and download

View scores View submitted inquiries reports

A facility may have (PSC and PSC only)

multiple Facility Viewers.

Note: These are facility-level roles. Additional roles are available for Corporate, Network, CMS, and CMS Support users. .



ESRD QIP Ul Corporate Role

Scores and

ESRD QIP Role Feedback

Inquiries Reports

View and download
all reports: PLR,
View and submit PSR, PSC, and

Corporate POC

An organization View scores

. inquiries Performance Score
may have multiple Summary Report
Corporate POC. (PSSR)

Note: A Corporate-level role can view and access materials for all facilities owned by an organization.

36



Accessing ESRD QIP Reports

Available Reports to

ESRD QIP Roles View and Download

Facility POC PLR, PSR, and PSC
Facility Viewer PSR, and PSC
Corporate POC PLR, PSR, PSSR, and PSC

Having technical issues with accessing your reports in EQRS?
Contact the Center for Clinical Standards and Quality (CCSQ) Service Center
Monday—Friday 8 a.m. to 8 p.m. ET:

Phone: (866) 288-8912
Email: gnetsupport-esrd@cms.hhs.qgov

CCSQ Support Central:
https://cmsqualitysupport.servicenowservices.com/ccsq support central

37


mailto:qnetsupport-esrd@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

Change Organization

Users with access to EQRS and the ESRD QIP Ul must click on Change
Organization to toggle between EQRS and the ESRD QIP UI.

Change organization
)

Current:

MAMAGE ACCESS i
My aCCESS Select application: EQIRS QP
My applications
I M}f cccccc Click each ap;]lifatmﬁ to view your ﬂl]D’ﬂ‘-‘E‘d roles and the organizations you have access to, Search organization by CCN or DBA narme:
ABC DIALYSIS CEMTER

Requ
Pending requests EQRS QlP
PROFILE

Prafile information

38



Accessing the ESRD QIP Ul

Click on QIP Scores.

EQRS QIP Scores Change organization w*

MAMAGE ACCESS

My access

My applications

I M Click each application to view your approved roles and the organizations you have access to.
y access

Request access

Pending requests EQRS QiP

PROFILE

Profile information

39



Welcome to the ESRD QIP Ul

The ESRD QIP Ul is now viewable. Navigate to the desired tabs.

Welcome to the ESRD Quality Incentive Program (QIF)

QIF Scores & Feedback
Below you'll find a list of facilities that are in your purview. Choose a facility to view QIP scores and
results.
-
1 anizatian

Facilities

Score Details

40



Viewing Scores and Feedback




Scores and Feedback Overview

* Provides users with the ability to view the following:
— Total Performance Score (TPS)
— Measures Summary (an overview of the measures that contribute to a TPS)
* The Scores and Feedback screen provides an overview of score details.
— A complete drilldown of factors contributing to a TPS is available via the PSR.
» Users can:
— See results for facilities within their purview.

— Set filters to help refine search results.

» Users with purview over multiple facilities can view the Scores and Feedback
summary for one facility at a time.

 All ESRD QIP Ul roles can view Scores and Feedback.

42



Click QIP Scores Link

1. Log in to EQRS with the HARP account via https://eqrs.cms.gov/globalapp!/.

2. Click on QIP Scores. The Scores and Feedback screen displays.

EQRS  orsom

Welcome to the ESRD Quality Incentive Program (QIP)
Scores and Feedback Preview Period PY2024 ~

Preview Peariod Inquiries
Start Date: 07/17/2023 12:00 AM EST

View/Download Reports End Date: 02/17/2023 11:55 FM FET REMAIMING IN THE PREVIEW PERIOD FOR SUBMITTING INGUIRIES
QIP Scores & Feedback
Below you'll find a list of facilities that are in your purview. Choose a facility to view QIP scores and
results.
Filter Facilities &

Facility Name, Facility CON or Dialysis QOrganization

WY DIALYSIS FACILITY, 010101 Q
Payrrnent Year * Hetwaork State
2024 Select a Metwork Select a State
Clear Filter Apply Filter

13


https://eqrs.cms.gov/globalapp/

Using Filter Facilities Option

» Users with access to multiple facilities can set filters to assist with search efforts.
(Facilities within a user’s purview are automatically displayed in the table of results.)

» Enter Facility Name, Facility CMS Certification Number (CCN), or Dialysis Organization.
» Click Apply Filter. (Click Clear Filter to remove all filters and results.)

Filter Facilities
Facility Name, Facility CCN or Dialysis Organization

MY DIALYSIS FACILITY, 010101 Q
Payment Year " MNetwork State

2024 Select a Network Select a State

Clear Filter Apply Filter

44



Select Facility

 The ESRD QIP Ul automatically displays a list of facilities within a facility-level user’s purview.
» The Scores and Feedback screen displays score details for one facility at a time.

» Users can switch between facilities by clicking the radio button next to the facility information.

s

Facilities
This is a list of all the facilities you have permission to view. Choose a facility and scroll down to view all available QIP data for that facility.

.

010101 ABC DIALYSIS CENTER Network B ABC DIALYSIS CORPORATION

Page Size 1

Showing 1 to 1 of 1 results 10 v

45



View Facility Run

Review the information in the Runs section to ensure that you are assessing
the correct facility details.

Runs: Facility 010101, MY DIALYSIS FACILITY

Below is a list of all available data for Facility 123456, ABC DIALYSIS. Please select a run and scroll down to view the run's score details.

Completed 08/03/2023

Page Size 1

Showing 1 to 1 of 1 results 10 b

46



Review Total Performance Score

Navigate to the Score Details section to view a synopsis of the TPS and
Measure Summary.

Review TPS, Reduction %, and Facility Details.

Score Details: Run 6

Run Type: Preview
Run Date: 08/03/2023
Payment Year: 2024

Total Performance Score: Facility: ABC DIALYSIS CENTER
CCN: 123456
Ba Hetwork: Network &
State: AL
OUT OF 100 Certification Date: 03/11/1984
Organization:
Reduction %: Org. Code:
Services Provided: « CCPD
0 n/ » RELSE
0 = STATIONS

47



Review Measures Summary

Navigate to the Measure Summary section for a synopsis of the measures and scores
contributing to your facility’s performance. All measure rates will be provided via PSRs
through the QIP UI.

Measure Summary
Clinical Depression Screening and Follow Up 10 Reporting
Hypercalcemia 6 Clinical
ICH CAHPS Clinical NO SCORE Clinical
Kt/V Dialysis Adequacy: Comprehensive Measure 8 Clinical
Long-term Catheter Rate 0 Clinical
Medication Reconciliation 10 Reporting
National Healthcare Safety Network (NHSN) Bloodstream Infection in Hemodialysis Outpatients 7 Clinical
NHSN Dialysis Event Measure 10 Reporting
PPPW 10 Clinical
Standardized Fistula Rate 0 Clinical
Standardized Hospitalization Ratio 5 Clinical
Standardized Readmission Ratio 0 Clinical
Standardized Transfusion Ratio 2 Clinical
Ultrafiltration Reporting 0 Reporting

Page Size 1
Showing 1to 14 of 14 results 25 v

48



Corporate Users: Scores and Feedback Screen

» The steps to access the Scores and Feedback screen are the same for all users.
» The Filter Facilities section is automatically expanded for corporate-level users.

* Enter a search criteria to display data in the Facilities section.

2024

Facilities
CRETED
- 123456

F34567

100000

Facidity 1
Faciity 2

Facility 3

abwrork 17

Matwork 17

Mabwork 17

Filter Facilities =
Facility Name, Facility CCM or Dialysis Organization
Payment Year * Metwork State

w Metwork 17 hd H W

Clear Filter Appl}r Filter

This is a list of all the facilities you have permission to view, Choose a facility and scroll down to view all available QIP data for that facility.

T

ABC DIALYEIS CORPORATION

ABC DIALYSS CORPORATION

ABC DIALYSIS CORPORATION

HI

49



Scores and Feedback Summary

* The Scores and Feedback screen provides an overview of the following:
— TPS
— Measures Summary

 To access:
1. Log in to EQRS with HARP account via https://egrs.cms.gov/globalapp/.
2. Click on QIP Scores.
3. Select Facility, if needed.

4. Review TPS and Measures Summary.

« All ESRD QIP Ul roles can view Scores and Feedback.

50


https://eqrs.cms.gov/globalapp/

Viewing and Downloading Reports




View/Download Reports Overview

* Provides users with the ability to view and download the following reports
(based on role and availability):

— PSR

— PLR

— PSSR (available for Corporate POCs, CMS and Support CMS users)
— PSC (available after the preview period)

« All ESRD QIP roles can view and download Reports (based on availability).

» Contact the CCSQ Service Center to obtain reports that are not listed in the
ESRD QIP UL.

52



Reports Description

Includes facility information (CCN and contact information), achievement and improvement
scores for each clinical measure, earned performance scores for all measures, TPS,

PSR unadjusted performance rates or ratios for clinical measures, performance standards
applied, national average performance rates for clinical measures, payment reduction
percentage, and text explaining the calculations used to generate the facility’s score

Lists all patients whose data is used to calculate a facility’s ESRD QIP measure rates, and
all the details associated with these patients, contains separate lists of patients whose

PLR data was used to calculate each measure rate for the facility and separates those for
which data was used to calculate improvement thresholds from those for which data was
used in performance period calculations

Note:

« Perthe CY 2023 ESRD PPS Final Rule, the Standardized Hospitalization Ratio (SHR) and Standardized
Readmission Ratio (SRR) clinical measures will be expressed as rates.

« Perthe CY 2022 ESRD PPS Final Rule, the performance standards for PY 2024 will be calculated using

CY 2019 data (the most current full calendar year of data). .



Reports Description

Report Name Report Description

Includes achievement and improvement scores for each clinical measure,
earned performance scores for all measures, Total Performance Score,
unadjusted performance rates for clinical measures, performance
standards applied, national median for clinical measures, and background
information on the calculations and the QIP

PSSR

PSC

Contains the performance values of each facility for the given PY and
summarized view of TPS for the selected facility

54



Click View/Download Reports

1. Log in to EQRS with the HARP account via https://eqrs.cms.gov/globalapp/.

2. Click on QIP Scores.
3. Click on View/Download Reports.

Change arganization W

View/Download Reports

: . Below you'll find a list of facility reports that are in your purview. Choose a particular report to view or
aCores and reedback
download.

Preview Period Inquiries N
Select your Facility and Payment Year e

View/Download Reports

Facility Name, Facility CCH or Dialysis Organization®

Payment Year * Pericd Report Name
2024 - PREVIEW w Select a Report b
Clear Filter Apply Filter

55



https://eqrs.cms.gov/globalapp/

Select Facility and Payment Year

» Users can set filters to assist with search efforts, if they have access to multiple facilities.
« Enter Facility Name, Facility CCN or Dialysis Organization.

« Select a report name and click on Apply Filter.

Select your Facility and Payment Year

|:| Thizis an Organizational level search. Please choose additional filters.
Facility Name, Facility CCM or Dialysis Organization®

ABC DIALYSIS, 123456, ABC DIALYSIS CORPORATION Q

Payment Year * Period * Report Name

2024 v PREVIEW v Select a Report v

Clear Filter Apply Filter

56



Select Available Reports

Click the link of the report you would like to view to download the file.

Select available reports

Below is a list of reports for payment year 2023 available for view or download. Please note that you may need to download Adobe Acrobat
Reader to view the data.

Facility Name - Report Mame - m Period

ABC DIALYSIS CENTER 122458 Performance Score Summary Report 2023 preview

Available Reports

L1

ALL-CCHNS-PREVIEW-PSSR-P Y2023 mdsx
gl

Page Size @ 1
Showing 1 to 1 of 1 results 10 -

Select the report name and payment year to download PRF, PRPF, Interim PSSR reports.
Report Name* Payment Year"

Select a Report 2024 Download

57



Report Downloads

You can see the downloaded report at the bottom of your browser.
Click on the downloaded report or desired action to open or save the file.

Browser: Chrome

012524-preview-psr.pdf .

58



Review Preview Period Reports

For additional details on PY 2024 ESRD QIP scoring policies, refer to the CY 2022 and 2023 ESRD PPS
Final Rule documents, published in the Federal Register website.

_:'“.M Y End-Stage Renal Disease Quality Incentive Program - Preview Performance Score Report
-/C’ Payment Year: 2024
"} Facility: 000000

Report Run Date: 06/30/2023

Clinical Care Domain

Improvemant Period: 01/01/2015-12/31/2015
Performance Period: 01/01/2022-12/31/2022

Table 1 - Clinical Care Domain Measures and Measure Topics (Clinical Measuras)

Clinical Care improvement | iImprovement | Improvement | Performance | Performance | Performance Achi t = Achi ot | Measurs |Measure ht
Measures/Measure Period Period Perlod Perlod Perlod Perlod Threshald Benchmark FS:I - n‘n““ : 5 s %, of D 'IIE"}
Topics Humerator | Denominator | Rate/Ratio Numerator | Denominator | Rate/Ratio {
Hyporcalcemia a7 97 50T% 0 709 14T% 1.54% 0.00% 7 1 7 I3
™ ] T34 65T BN 726 BN 84.30% AT 5 o 5 R
Accass Type HIA WA A WA HiA WA WA WA WA [ & 20.80%
landardzed Frstda | 3145188.21 SHITE 58.86% ITHIED 5062268 G2.B0% 51.20% 6T ] [ 4 WA
Raie
Longtem Cathater 152 012 1502% w0 750 1200% 8.35% 3 F] 5 5 WA
Ralp

Table 2 - Clinical Care Domain Measures (Reporting Measures)

Clinical Care Measures Number of Successfully Reported Number of Eligible Months Number of Patient-Years at Risk | Measure Score "{::‘,“"l "‘E’;t
Standardized Transfusion Ratio NiA A 19.030 10 24.44%
Ultrafiltration Rate 691 708 MIA 10 15.56%

Eligibly Clinical Care MaasuresMaasure Topics: 5ol §
Waighted Clinkcal Care Domain Score: 71778

¥ Tho measure oo was calculabed by sggrogating s componsnt measunt Sconss

Mates:

“WA" indicates the valueo is mot o the togpic scoring calculation.
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Corporate Users: Reports Screen

* The steps to access the View/Download Reports screen are the same for
all users.

* The Select your Facility and Payment Year section is automatically
expanded for corporate-level users.

 Enter facility details to display reports for a single facility.

« Select: “This is an organizational-level search.” This displays reports for
multiple facilities and reveals additional filters to focus the search on a
particular state, Network, report type, or a combination of the three.
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Corporate Users

Single Facility

: Reports Search

Organizational-Level

Select your Facility and Payment Year

This i an Organizational level search. Please choose additional filters.

Facility Narme, Facility CCN of Dealysis Organizalon”

Payment Year Period Re

FREVIEW ¥

2024 -

Clear Filter Apply Filter

Select available reports
Below ks a list of reports for payment year 2022 avallable for view or download. Please note that you

Reader to veew the data

I e ) e :
456 Parfaimdnds Soone Summany Rega a1 7.2 sy oo REVIDW

ABC DoALYESS CENTER 3

port Mame

Salect & Re part

may need to download Adobe Acrobat

B- PY72023 i

Select your Facility and Payment Year

This is an Organizational level search. Please choose additional filters.

Fayment Year * Period * Regat Name
2024 w PREVIEW - Select a Report
Qrganization Hame® et k Edaba

Clear Filter Apply Filter

Select available reports

list of reparts i

yrvent year 2022 available for view ar dewnload. Please nate

you may néed

rto view the data.

Parfarmancs Scon Rapert I praviey G12%01-PRE

250 Patidtt Lidt Rzert M prgiky
5 Parformance Scon Rt i T R 012%03-PAEVEW
Patiers Lat Regort 2 Era 012503-FRI

Farterminnca Sebra ussrl

Shoswimg & ko 10 of 201 results ] -

£VIEW- P55 FYIIE M

-5 A YA N

EVIEW-PLR.PY2IZ xisx

=5R FYHED xiex

LY

0 wbsx

Ew-=5 . FYA0ED xisx
W= P 0EE i
Ew-s1 R FY I e
Ew.-LA. PY 2023 xnisx

WA PR i
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View/Download Reports Summary

The View/Download Reports screen displays reports based on user roles
and availability. To access:

Log in to EQRS with the HARP account via https://eqrs.cms.gov/globalapp!/.
Click on QIP Scores.

Click on View/Download Reports.

Select Facility, if needed.

Select available reports.

2 A i

Download selected reports.
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How to Submit, Save, and Reply to Inquiries




Inquiries Overview

* This option allows users to submit inquiries to CMS to obtain more
information about their facility’s QIP scores. Users may also attempt to
correct their QIP score, if they believe that a score is incorrect.

 Facility and Corporate POCs can draft and save inquiries, but saved
inquiries are not viewable by other users and are not “Submitted.”
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Inquiries Overview (cont)

* Inquiries are submitted by Facility and Corporate POCs. Other users can view
submitted inquiries based on their role:

— Facility-level users: View inquiries submitted for a facility within their purview.
— Corporate-level users: View inquiries submitted for all facilities within an organization.

— Network-level users: View inquiries submitted for all facilities within a Network
service area.

 Facility and Corporate POCs can submit and reply to as many inquiries
as necessary.

 Facility and Corporate POCs must check on an inquiry’s status in the
ESRD QIP Ul until the inquiry is “Closed.”
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Inquiries Overview (cont)

* Inquiries are submitted through an email-like form in the ESRD QIP Ul and
includes the following fields:

— From

— CC

— Subject (50 characters maximum)

— Message (25,000 characters maximum)

— File attachment (10 megabytes per message)

» Use the ESRD QIP Ul to submit and reply to preview period inquires.

* The “New Inquiry” submission feature will be disabled once the preview
period ends.
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Inquiry Submission Recommendations

* Research and submit inquiries as soon as possible to provide enough time
for necessary communications.

* Include as much information as possible and add the following:
— CCNs of the facilities that are believed to be impacted
— Evidence of organizational-level issue or error being reported

— Indication of which records and why if questioning the use of specific data
» Use the EQRS ID included in the PLR when referring to specific patients.

— Attachments (optional)

* Direct questions about NHSN data to the NHSN Help Desk at
(877) 681-2901 or nhsn@cdc.gov.
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Click Preview Period Inquiries

1. Log in to EQRS with the HARP account via https://eqrs.cms.gov/globalapp!/.
2. Click on QIP Scores.

3. Click on Preview Period Inquiries.

QIP Inguiries

Scores and Feedback You may submit an inguiry to CMS in order to gain more information about your QIP scores, or
attempt to affect your QIP score, if you believe that the score is incomect.

Praview Period Ingquiries

Preview Period PY2024 a

Start Date:

End Date: REMAINING IN THE PREVIEW PERIQD FOR SUBMITTING INCLUIRIES

Filter Inquiries

Fiscility Nama, Facility CON or Diahysis Organization

Ingquiry 1D Inquany Subject Incpuiry Stalus
Salect Inquiry Status

INQUIRY SUBMITTED/UPDATED DATE RANGE

Data Range Start Data Range End
MMDDAY Y Y'Y MDD Y Y'Y
Clear Filter Apply Filter
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Inquiries Screen: Countdown and Filters

QIP Inquiries

Scores and Feedback You may submit an inquiry to CMS in order to gain more information about your QIP scores, or

attempt to affect your QIP score, if you believe that the score is incorrect.
Preview Period Inquiries

View/Download Reports Create new inquiry

Preview Period PY2024 e

Start Date days hours

End Date: REMAIMING IN THE PREVIEW PERIOD FOR SUBMITTING INQUIRIES

Filter Inguiries -

Facility Name, Facility CCM or Dialysis Organization

Inguiry ID Inquiry Subject Inquiry Status
Select Inquiry Status

INQUIRY SUBMITTED/UPDATED DATE RANGE

Date Range Start Date Range End
MMDDAYYYY MM/DDAYYYY
Clear Filter Apply Filter
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Inquiries Screen: Previously Submitted

Below IS the ISt of Inquires meeting your filter critena. Please select an inquiry 1D to view all communication and attachments

related to that message thread.

T ) 0 = ) () (e )
10022 ABC Dialysis 123456  Inquiry related to KV Performance Score 8/04/2023 08/08/2023 Waiting on CMS
10023 ABC Dialysis 123456  Inguiry related to KtV Performance Score 08/04f2023 02/04/2023 Waiting on CMS3
10024 ABC Dialysis 123456  Inquiry related to SRR Performance Score 08/07/2023 08/07/2023 Draft
10025 ABC Dialysis 123456 Inguiry related to PPPVW Performance Score 08/08/2023 08/08/2023 Draft
10026 ABC Dialysis 123456 Question Regarding QIP Score Calculation 08/08/2023 08/08/2023 Draft
10027 ABC Dialysis 123456 Question Regarding QIP 08/08/2023 08/08/2023 Drafi
10028 ABC Dialysis 123456 Inguiry related to SHR measurs 08/08/2023 08/08/2023 Draft
10029 ABC Dialysis 123456 Cuestion related fo Clinical Depression Measure 08/08/2023 08/08/2023 Draft
10030 ABC Dialysis 123456 Question Related to ICH CAHPS Measure 08/08/2023 08/08/2023 Draft
10031 ABC Dialysis 123456  Inquiry related io MedRec Measure 08/08/2023 08082023 Draft

Page Size 1|2 Next B

Showing 1 to 10 of 11 results 10 v
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Click Create New Inquiry

1. Click on Create New Inquiry.

QIP Inquiries

You may submit an inquiry to CMS in order to gain more information about your QIP scores, or
attempt to affect your QIP score, if you believe that the score is incorrect.

Create new inguiry

Preview Period PY2024 °

Start Date:

End Date REMAINING IN THE PREVIEW PERIOD FOR SUBMITTING INQUIRIES
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Enter Message

Create an Inguiry &
Facility Mame, Facility CCM or Dialysis QOrganization *
2. Enter Message. Q
From *
—_ Locate a faCiIity in C:sl.uﬂuser251@test.com
your purview.
Subject (50 Characters Limit)
— The From field is
pre_populated and Message * (25000 Characters Limit)
cannot be changed.
— The CC field optional.
— The Subject field )
is optional but
Upload an attachment
recommended.
— The Message field
is mandatory.
Send Inquiry
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Attach Supporting Documents

3. Click on Upload an attachment. | | a

4. Browse for the desired file(s).
5. Click Open to attach the file(s).

aaaaaaaaaaa

73



Click Send Inquiry

6. Click on Send inquiry. You will see: Your inquiry was sent successfully.

Create an Mguir ¥ - Creafe an Inquiry

Your inguiry was sent successfully.

o You may begin a new inguiry, or return to all
inguiries

Clear Form
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Save Inquiry as Draft

« After starting an inquiry, click Save As Draft. You will see: Your inquiry was saved successfully.
« The ESRD QIP Ul prepopulates fields with saved data when the EQRS user returns to submit
saved inquiries.

Craabe an Inguiry
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1.

Replying to a Thread

From the Preview
Period Inquiries
screen, enter a
search criteria

and go to the
Previously Submitted
Inquiries section.

Filter Inguanes
Facilty Name, Facdity CCM or Dialysis Organzation
Q
""""" [n] Ing Subject I tahue:
Salact Inquiry Stat
NQUIRY SUBMITTEL/UFDATED DATE RANGE
Date Rangs Start Date Rangs End
MWD Yy RN Yy
Clear Filter
pply Fil
Previously Submitted Inguiries during PY2022
FEINDW IS the U5 OF Inguer meeting your filtter criteria. Please select an inquiry 1D to view all communication and attachments
mmm_ oo o
Inquiry related fo KV Perdomance Score M4 2025 Waiting on ChAS
Fage Size i
Showing 1 1o 1 of 1 results i0 b
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Click Inquiry ID

2. Click the Inquiry ID to view the thread.

Below is the list of inquiries meeting your filter criteria. Please select an inquiry 1D to view all communication and attachments
related to that message thread
T ] G ) (Y [T [y
ABC Dialysis 123456  Inquiry refated to KWW Performance Score 8/04/2023 080872023 Waiting on CWM5S
ABC Dialysis 123456  Inquiry related to KV Performance Score 08/04/2023 08/042023 Waiting on CMS
ABC Dialysis 123456  Inquiry related to SRR Performance Score 08/072023 081072023 Draft
10025 ABC Dialysis 123456 Inquiry related to PPPVW Performance Score 08/08/2023 080872023 Drafl
10026 ABC Dialysis 123456 Question Regarding QIP Score Calculation 02/08/2023 08082023 Draft
10027 ABC Dialysis 123456 Cuestion Regarding QIF 08/08/2023 08/082023 Drafl
10028 ABC Dialysis 123456 Inquiry related fo SHR measure 08/08/2023 08/08/72023 i
10029 ABC Dialysis 123456 Cuestion related to Clinical Depression Measure 081082023 08/082023 Drafl
10030 ABC Dialysis 123456  Question Related 1o ICH CAHPS Measure D&/08/2023 08/08/2023 gﬂﬁ:ﬁ u
10031 ABC Dialysis 123456  Inquiry relaied to MedRec Measure 08082023 08082023 Drafl
Page Size 4 1|2 Next W
Showing 1 to 10 of 11 results 10 e
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Click Send Message

3. Enter areply in Message text box.

4. Click on Send message.

— The Message field and
Upload An Attachment
option are enabled.

* The latest message in the thread
displays at the top.

* The Inquiry ID, Facility, From,
and Date Sent fields and previously
sent messages are not editable.

Re: Inquiry related to KtV Performance Score
Ingquiry 10: 10023

Atfachments:

0262021 =~
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Thread Reply Sent Successfully

QIP Inquiries
Re: Inquiry related to KtV Performance Score 11/14/2022 =~

Inguiry ID: 10022
Facility:
From: test nviuserdS1 @iest com

REMINDER: Facility and e

Corporate POCs must check on an e
inquiry’s status in the ESRD QIP Ul

until the inquiry is Closed.

Your message was sent successfully.

You may begin a new inquiry, or return to all inquiries

Re: Inquiry related to KtV Performance Score O8M0E2023
Re: Inquiry related to KtV Performance Score 08032023
Re: Inquiry related to Kt Performance Scora 03032023 .
Re: Inquiry related to KtV Performance Scora 0803/2023 -~
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Corporate Users: Inquiries Screens

* The steps to access the

Preview Period Inquiries Filter Inquiries :
screen are the same for S e e .
all users.
Inguiry 1D Inquiry Subject Inguiry Status

» The Filter Inquiries section D .
Is automatically expanded NQUIRY SUBMITTEDIUPDATED DATE RANGE
for corporate-level users. Oate Range Star Date Range Enc

 Click on Create A New
Inquiry or enter a search

criteria to display previously
submitted inquiries.
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Corporate Users:

Previously Submitted Inquiries

Below is the list of inquiries meeting your filter criteria. Please select an inquiry 1D to view all communication and attachments

related to that message thread

Inquiry related to KLY Wailing on

Corporate Facility and

. . Inquiry related to KLV o o Waiting on
CO rpo rate POCS Can VleW T F'e:flulznrjmam:e Srore L 08/14/2023 .;;1_,.1;
1 - 10021 Hew Inquiry Subject HEIST 0B/ 442023 05142023 Waiting on
both organization-level ~ sraae
. - f h . . . 10020 Hew Inquiry Subject HEIST 01442023 0B/14/2023 Closed
Inquiries for their organization ) .
. . . . 10018 test subject DEM4/202 0&/14/2023 eMS
and facility-level inquiries . o SRS s aurazs Ve
u nder thel r pu rVIeW' Th US, 10017 Mew Inquiry Subject HEIST S 811412023 Waiting on
— B9TETS DE/14/2 Daf14i2 CMS
two column headers are =
. . . = 180440 CMS
modified for their view. iy S o . e
: 391705 CMS
10014 Mew Inguiry Subject HEIST OBI14/2023 08417023 Waiting cn
S 786611 CMS
Page Size 112 3 Next w
showing 110 1000f 24 resulls 10 b
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Corporate Users: Click Create New Inquiry

1. Click on Create New Inquiry.

QIP Inquiries

You may submit an inquiry to CMS in order to gain more information about your QIP scores, or
attempt to affect your QIP score, if you believe that the score is incorrect.

Create new inquiry
Preview Period PY2024 2
Start Date: days nours
End Date:

REMAINING IN THE PREVIEW PERIOD FOR SUBMITTING INQUIRIES

82



Corporate Users: Facility-Level Inquiries

2.

If the inquiry is for a single
facility, do not click on “This is
an organizational-level inquiry.”
Instead, use the Facility
selection search box.

QIP Inquiries

attempt to affect your CHP score, it you balieve thal the score IS iIncomact

Create an Inguiry

Cirgan DNl layed
oqad an attachmant bl
CH of Diak
g M 1234 g Q
Som

Massagpe * (25000 Charachars Limsd)

......

You may submit an inguiry to CMS in order to gain more information about your QIP scores_ or
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Corporate Users: Organizational-Level Inquiries

QIF Inquiries

You may subwmit an inguiry to CMS in order to gain mare information about your CHP scores, o
attempt to affect your QIP score, if you believe that the score is incormect

3. If the inquiry is an organizational-level |l
inquiry, click: This is an organizational- - )
level inquiry. This will hide the Facility

selection search box.
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Corporate Users: Inquiries

* The remaining steps for attaching files, submitting an inquiry, or
saving a draft inquiry are the same as a Facility POC.

* The steps for replying to a message thread are also basically
the same as a Facility POC. The only visual difference is on the
case of selecting an organizational inquiry, which uses the
organization name instead of the facility name.

85



Inquiries Summary

« POCs may submit and/or reply to as many inquiries as necessary during the
preview period.

 The ESRD QIP Ul features one inquiry type. To access:
1. Log in to EQRS with the HARP account via https://eqrs.cms.gov/globalapp!/.
2. Click on QIP Scores.

3. Click on Preview Period Inquiries.

4. Click on Create New Inquiry or review previously submitted inquiries.
 Facility and Corporate POCs submit inquiries.
» Other users can view submitted inquiries.

* Previously submitted inquires are viewable in the ESRD QIP UI.
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Requesting Further Assistance




PY 2024 Preview Period Materials

« ESRD QIP Preview Period supporting materials are available via the
QualityNet website: https://qualitynet.cms.gov/esrd/esrdqip/resources#tab2

* PY 2024 supporting materials include the following:
— PY 2024 Guide to the ESRD QIP Performance Score Report
— PY 2024 ESRD QIP Ul Quick Start Guide

 Click Download to access the PY 2024 ESRD QIP supporting materials.

File Name File Type File Size
PY 2024 Guide to the ESRD QIP Performance Score Reports (PSRs) (July PDF 361 KB Download
2023)

PY 2024 ESRD QIP User Interface Quick Start Guide (July 2023) PDF 448 KB Download



https://qualitynet.cms.gov/esrd/esrdqip/resources#tab2

Questions

Question Type Contact Information

General ESRD QIP questions

and

EQRS training-related questions

(Use the ESRD QIP Ul to submit formal preview
period inquiries.)

EQRS system-related questions or issues

QualityNet Q&A Tool:
https://cmsqualitysupport.servicenowservices.com/gnet qa

CCSAQ Service Center:
 Phone: 1-866-288-8912
 Email: gnetsupport-esrd@cms.hhs.gov
« CCSQ Support Central:
https://cmsqualitysupport.servicenowservices.com/ccsq
support central

89


https://cmsqualitysupport.servicenowservices.com/qnet_qa
mailto:qnetsupport-esrd@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

PY 2024 ESRD QIP
Preview Period




Purpose

This portion of the presentation will provide an overview of the
PY 2024 ESRD QIP Preview Period:

A summary of performance measures used in the ESRD QIP
« Details on receiving and interpreting the PSRs
* An overview of PSRs and PLRs

« A summary of preview period activities



PY 2024 Preview Period Timeline

* The preview period started on July 17, 2023, and ends on August 17, 2023, at
11:59 p.m. PT.

« CMS will respond to inquiries received before the preview period ends;
responses to some inquiries may be delivered after the preview period closes.



PY 2024 Performance Measures Overview

Clinical Care Domain - 40% of TPS
« KtV Dialysis Adequacy Comprehensive measure

Care Coordination Domain - 30% of TPS
Vascular Access measure: + Standardized Hospitalization Ratio (SHR) measure K
» Standardized Readmission Ratio (SRR) measure 5

Clinical Depression Screening & Follow-Up reporting
measure

#» Standardized Fistula Rate
# Long-Term Catheter Rate
* Hypercalcemia measure

. L]

+  Percentage of Prevalent Patients Waitlisted (PPPW)

measure measure

+  Ultrafiltration Rate (UFR) measure

Safety Domain - 15% of TPS
*+  NHSN Bloodstream Infection (BSI) measure

+  NHSN Dialysis Event Reporting measure
Patient & Family Engagement Domain - 15% of

+  Medication Reconciliation (MedRec) measure
TPS

» |CH CAHPS measure

e el

3 Beginning in PY 2024 SHR and SRR measure results will be expressed as rates.



PY 2024 Clinical Measures: Directionality

Performance Standard
(50th Percentile)

e Kt/V Dialysis Adequacy

) Threshold Benchmark
(Comprehensive) (15th Percentile) (90th Percentile)
e \Vascular Access-Standardized Fistula | \ l /
Rate
I
] ICH CAH PS Low Measure Performance Rate High
o PPPW Higher Rate Indicates Better Care for Measures
e Vascular Access-Long-Term Catheter 4 P
(50th Percentile)
Rate Benchmark Threshold
' (90th Percentile) (15th Percentile)
e NHSN Bloodstream Infection < \ l /
e Hypercalcemia

Low High
] S R R Measure Performance Rate &

e SHR \ Lower Rate Indicates Better Care for Measures




Scoring Facility Performance

Per the CY 2022 ESRD PPS Final Rule, the mTPS will be 57 to avoid an ESRD QIP penalty.

CMS calculates scores *Release preview
using data provided by scores and payment | Conduct 30-day
facilities through: reduction in Preview Period
. EQRS Preview PSR
» Medicare final action
claims
. NHSN *Adjust scores Release final
where required; results in Final PSR
+ ICH CAHPS submit payment 7| (for facilities) and
reductions - PSCs
to Medicare
Administrative
Contractor (MAC)




PY 2024: Scoring Facility Performance

« The ESRD QIP scoring for PY 2024 will include the following:
— SHR and SRR measure results expressed as rates
— Minimum Total Performance Score (mTPS) of 57 for PY 2024
— PY 2024 performance standards calculated using CY 2019 data

 For more details, refer to the CY 2022 and 2023 ESRD PPS Final Rules
posted to the Federal Register website.



https://www.federalregister.gov/documents/2022/11/07/2022-23778/medicare-program-end-stage-renal-disease-prospective-payment-system-payment-for-renal-dialysis

Understanding Your
ESRD QIP Reports




PY 2024 Preview Performance Score

Report Contents

* Your PY 2024 Preview PSR contains results and scores
based on data submitted for each eligible PY 2024 measure.

 Perthe CY 2022 ESRD PPS Final Rule:
— The mTPS is 57 for PY 2024.

— PY 2024 performance standards are calculated using
CY 2019 data.

Additional information is available on the CMS.gov website in the
PY 2024 Guide to the ESRD QIP Performance Score Report,
available on the Resources page of CMS.gowv.
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Review Preview Period Reports

Payment Year: 2024

{/ End-Stage Renal Disease Quality Incentive Program - Preview Performance Score Report
3 (C Facility: 000000

Report Run Date: 08/3002023

For additional details
On PY 2024 ESRD Improvemant Period: 01/01/2019-1231/2019
QIP Scoring poliCieS, Performance Period: 01/01/2022-12/31/2022

Clinical Care Domain

Tabla 1 - Clinical Care Domain Measures and Measure Topics (Clinical Measuras)

refe r tO th e CY 2 022 Clinical Care Improvement | Improvement | Improvement | Performance | Performance | Performance Ach t = Ach at| Measure |Measure Weight
Measures/Measure Period Period Period Period Period Period m‘"“m'““ Benchmark "'s"“:'r‘"““ m"““" % of o)
an d 2 O 2 3 E S R D P P S Topics Numerator | Denominator | Rate/Ratio | Numerator | Denominator | Rate/Ratio L S
[ Hyporcaicemia aT 937 E02% i T09 T41% 1.54% 000% 7 1 7 B.89%
. MUV Comprahanalve 7] 954 BTN T T2 [FL B4.39% AT E ] E T2.27%
Flnal RUIe | Vascular Access Type Wik Wik [T Wik [ Wik Wik Wik WA [ B T000%
e e Fonn 314518821 SHIT0Z £8.86% IO S0RZ268 B2.60% 53.20% TE.TT% z ] 4 A
docu ments on the '_Eﬁ-mmmmw 152 012 T5.00% =0 750 12.00% 18.05% 160% ] 5 5 oA
. | Rale
Federal Rengter Table 2 - Clinical Care Domain Measures (Reporting Measures)
website. Clinkcal Cars assires Number of Successfully Reported Number of Eligible Months Number of Patient-Years at Risk | Measure Score m”"n "‘E’;t
Standardized Transfusion Ratio WA NiA 19.030 10 24.44%
Ultrafiltration Rate &91 TOB WA 10 15.56%

Eligibla Clinical Care Measures/Measure Topics: Saf 5
Waighted Clinical Care Domaén Score: T1.77T8

* Tho measure score was calculated by aggregating its componsnt moasure scomes

Mebes;

“WA" indicates the value is not applicable 1o the measurs/measun topic scoring calculation
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Sample PSR

End-5tage Renal Disease Quality Incentive Program - Preview Performance Score Report
Payment Year: 2024

Facility: 000000

Report Run Date: 06/30/2023

Preview Performance Score
Table 8 - Preview Performance Score Daetails

Category Facility Score State Average Scoro® National Average Scors® Facility Moasure Weights Facility Weighted Score
Total Performance Score Betore Applicable Deductions+ 45 &1 64 HiA MIA
Clinical Care Domain (45.00%) T1.TTE 64.537 E4.472 NA 323000
Hypercalosmis T 5 ] 8.89% OLE2XY
KV Comphaharisine 5 5 5 22. 2% 1.1110
Standardaed Transhusaon Rabio Reporting 10 10 10 24.44% 24440
Litrafiitration Rale 10 10 10 15 56% 15560
Wascular Acoess Type Topic 5 -] 4 28 9% 1.4445
Care Coordination Moaswres Domain (35.00%) 18.786 51.939 55.134 HlA 69250
Chinical Dapression Screening and Folow Up Reporting 10 10 10 9.29% 09290
Percentage of Prevaler! Patients Waitlisted T -] 4 15, 0% 1,0500
Standardired Hospitalization Ratic [i] & ] AT.BE% 00000
Standandged Resdmisson Rato ] 5 5 3T.66% 00000
Satety Domain {20.00%) 28.333 Ti410 B2AM HA SBEET
Medication Reconciliation Reporting 10 a ) 28.53% 2 B30
NHSM Bloodstreamn Infection L] & 7 48.33% 00000
NHSGM Dialysis Event Reporling [1] ) 10 23.33% 00000
Patient And Family Engagement Domain (0.00%] No Score 31722 43.265 A =
ICH CAHPE Mo Score 4 4

= Siats and Mational Awerags Scons am unweighisd

Minimum Total Performance Score: 57 points
Extraordinary Circumstance Excoption Approved:
+Total Performance Score Before Applicable Deductions: 45 points
Reduction for Noncompliance with CMS EQRS or NHSN Valldation Studies: 0 points
Total Performance Score: 45 points
Total Payment Reduction: 1.0%

Pladse cofsull he TS ESAD Medsures Narndl (BEs Pwww £, 0 oe M 000U menUisrd-measurss - mafmaloT 1 pdi) and he
CMS ESRD QIF Guids 80 the PSR [MIps Vqualitymed orpesrd'esrogipepans) Tor soditions] drsils on s0orng caltulations.
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Supplemental Reports

The following reports are also available in EQRS:
 PY 2024 Preview PLR
* PY 2024 Preview PSSR (available to Corporate POCs)



Preview Patient List Report (PLR)

Contents Purpose
« List of patients that were included * To better understand
in the measure calculation which data were used in

— Each patient identified by name, the measure calculations

Medicare Beneficiary ldentifier (MBI), * To confirm that the data
MBI History, and EQRS Patient ID used in the measure

» Indication of which patients were included calculations are correct
in the numerator and denominator

If the data in the report appear incorrect:

«  Submit an inquiry with specific patient information for clarification/confirmation.
The EQRS Patient ID is the only patient identifier that should be used in inquiries.

« If confirmed that the data are incorrect, and not due to an error on the part of the facility, submit an
inquiry to request a change.
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ample PLR

P Search (Alt+Q)

File Home Insert Draw Page Layout Formulas Data Review View Help Acrobat
AC34 = I
A B £ D E F G H 1 ] K

1 |ESRD QIP PY 2024 Preview Patient List Report
2 |Report Parameters
3 |Facility: 000000
4 |Payment Year: 2024
5 |Measurement Period: Improvement 01/01/2019-12/31/2018, Performance 01/01/2022-12/31/2022
6
7 |Warning! This report contains sensitive information; Personally Identifiable Information (Pll) or Protected Health Information (PHI).

Please ensure that these reports are handled appropriately and disposed of properly to avoid any potential Pl or PHI exposure or expose the individual to any potential
Identity Theft risk.

Generated on 08/29/2023 02:48 PM

[

3 Report Parameters | Catheter Rate Fistula Rate (Standardized) Hypercalcemia KtW Comprehensive MHSM DE | PPPW ‘ standardized Hospitalization Ra standardized Readmission Ratio Clinical Depression Screening M
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Sample PLR

AutoSave ,O Search (Alt+Q) Jane Chaine (Wilson) ‘
File Home Insert Draw Page Layout Formulas Data Review View Help Acrobat 7 Commer
c31 M F || ABC
A B € D E F G
Patient MBI Patient ID Patient First Name Patient Last Name MBI History Measurement Period Month Included in Den)

1

2 [x00000 HOOXHHHRNH ABC XYZ - Improvement 2018.1
3 XHAXNX OO ABC XYZ - Improvement 2018.1
A |00 HHXHHHRNH ABC KYZ - Improvement 2018.1
5 000000 OO0 ABC XYZ - Improvement 2018.1
G 000K HHHKHHHHA ABC X2 - Improvement 2018.1
7 0000 HOOXHHHRNH ABC XYZ - Improvement 2018.1
8 [x00axx OO ABC XYZ - Improvement 2018.1
g AHKHHK HHHKHHHHA ABC X2 - Improvement 2018.1
10 [o0000 000NN ABC XYZ - Improvement 2018.1
11 | 0000 RN ABC XZ - Improvement 2018.1
12 0000 JOOOCKXNXX ABC XYZ - Improvement 2018.1
13 | XXXXXX HAXHXKHNHK ABC KL - Improvement 2018.1
14 | KKK HHHKHHHHA ABC X2 I- Improvement 2018.1
15 [o0000 HOOXHHHRNH ABC XYZ Improvement 2018.1
16 | XXXXXX HAXHXKHNHK ABC KL 9 Improvement 2018.1
17 [o000m JOOOKXNXX ABC XYZ B - Improvement 2018.1
18 [o0000 0000000 ABC WYZ L T - Improvement 2018.1
19 | HXHKHH HHHKHHHHA ABC X2 AW - Improvement 2018.1
20 [ro0000 000NN ABC 3 T Y - Improvement 2018.1
21 | XXXXXX HAXHXKHNHK ABC | W _;Y;._ B - Improvement 2018.1
D7 | HHHKHH HHHKHHHHA ABC L A -X'YZ - Improvement 2018.1
23 [;000000 000NN ABC A | XYZ - Improvement 2018.1
24 | 00000 RN ABC B XZ - Improvement 2018.1
25 [300000 HHXHHHRNH ABC - XYZ - Improvement 2018.1
26 | XXXXXX HAXHXKHNHK ABC KL - Improvement 2018.1
D7 | KKK HHHKHHHHA ABC X2 - Improvement 2018.1
28 ;00000 000NN ABC XYZ - Improvement 2018.1
29 | XXXXXX HAXHXKHNHK ABC KL - Improvement 2018.1
30 o000 JOOOKXNXX ABC XYZ - Improvement 2018.1
ERN Esesty 0000000 ABC Y2 - Improvement 2018.1
32 | HHKHH HHHKHHHHA ABC X2 - Improvement 2018.1
33 [ro000m 000NN ABC XYZ - Improvement 2018.1
34 | XXXXXX HAXHXKHNHK ABC KL - Improvement 2018.1
EYS 4B 3 - Tmnroyement 217 1

» Report Parameters Catheter Rate Fistula Rate (Standardized) ‘ Hypercalcemia KtV Comprehensive NHSN DE PPPW Standardized Hospitalization Ra Standardized Readmission Ratio Clinical Depressian Screening Me K1 104
.



Contents Purpose

 Summarized view of TPS and Can be used to view results
measure scores for all selected for multiple facilities
facilities (Summary Measure Score
and TPS tab)

* Measure specific results presented in
separate tabs

Note: PSSRs are available to Corporate POCs, CMS, and CMS Support users.
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Follow Up Activities and
Responsibilities




Activities Following Preview Period

4 )
CMS will review any outstanding inquiries, then finalize facility PSRs.

e PSRs will outline your facility’s information.

e PSRs will be posted for download via the ESRD QIP UL.

e Once issued as final, a PSR cannot be changed.
. Y,

¥

é )

In late 2023, each facility’s PSC is scheduled to be available for download
via the ESRD QIP Ul.

. S

\ 4

( )

In late 2023, final measure scores and payment reductions will be made
available to facilities confidentially via PSRs.

\. J
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Performance Score Certificate

* It is the facility’s responsibility to print and display the PSC,
when they become available. PSCs must be:

— Posted within 15 business days of its availability via the ESRD QIP
Ul and remain posted throughout the year until the next payment year
PSC is available.

— Displayed in a prominent patient area.
— Posted in English and Spanish.
* Your patient may have questions about the certificate.

— CMS recommends that you educate your staff about the posted
certificates so that they can answer patient questions.



Recap: Facility Responsibilities

 Establish a HARP account, if needed.
« Update your EQRS role to access the ESRD QIP UI.

 Access ESRD QIP resources via https://qualitynet.cms.gov/esrd/esrdqip.

« Access your facility’s Preview PSR starting on July 17, 2023.

« Submit inquires before the preview period’s scheduled end date of
August 17, 2023, at 11:59 p.m. PT.

« Download, print, and post your English and Spanish PSCs within 15
business days of their availability via the ESRD QIP UI.

« Educate your staff about the ESRD QIP so that they can answer patient
guestions about the publicly posted certificate.


https://qualitynet.cms.gov/esrd/esrdqip

Resources

Resource

CMS.gov: ESRD QIP Section
CMS ESRD Measures Manual

Technical Specifications for ESRD QIP Measures

QualityNet.cms.gov: ESRD QIP Section
Extraordinary Circumstances Exceptions Policy

Guide to the Performance Score Report and ESRD QIP
Ul Guide

HARP Account Registration and
EQRS Role Request Training

Care Compare
ESRD National Coordinating Center

Medicare Improvements for Patients and Providers Act
of 2008

URL

www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/ESRDQIP/index.html

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/ESRDQIP/06 MeasuringQuality

https://www.cms.qgov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/ESRDQIP/061 TechnicalSpecifications

https://qualitynet.cms.gov/esrd/esrdqip

https://qualitynet.cms.gov/esrd/esrdqip/participation#tab5

https://qualitynet.cms.gov/esrd/esrdqip/reports

https://mycrownweb.org/harp-training/

https://www.medicare.qov/care-compare/

esrdncc.org

www.gpo.gov/fdsys/pka/PLAW-110publ275/pdf/PLAVV-
110publ275.pdf
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http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/ESRDQIP/index.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/ESRDQIP/06_MeasuringQuality
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/ESRDQIP/061_TechnicalSpecifications
https://qualitynet.cms.gov/esrd/esrdqip
https://qualitynet.cms.gov/esrd/esrdqip/participation#tab5
https://qualitynet.cms.gov/esrd/esrdqip/reports
https://mycrownweb.org/harp-training/
https://www.medicare.gov/care-compare/
http://www.esrdncc.org/
http://www.gpo.gov/fdsys/pkg/PLAW-110publ275/pdf/PLAW-110publ275.pdf

Additional Information

* Website: http://www.MyCROWNWeb.org
* Town Hall slide deck and recording: htips:/MyCROWNWeb.org/events/

e CCSQ Service Center:
o Phone: (866) 288-8912

o Email: gnetsupport-esrd@cms.hhs.gov

o Support Central:
https://cmsqualitysupport.servicenowservices.com/ccsq support central

« EQRS & ESRD QIP Questions: QualityNet Q&A Tool
 ESRD Network Directory: https://esrdncc.org/en/ESRD-network-map/



http://www.mycrownweb.org/
https://mycrownweb.org/events/
mailto:qnetsupport-esrd@cms.hhs.gov
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central
https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://esrdncc.org/en/ESRD-network-map/

Post-Event Evaluation

Please complete a short post-event evaluation by clicking on
the link in the Chat box. Your feedback will help improve future
Town Hall events.



Live Questions and Wrap Up




Questions

Matthew McDonough, MS
Project Director, EOCT

* Type questions in the Ask the Staff a Question section.
 Then, click Send.




Thank You




Disclaimer

This presentation was current at the time of publication and/or upload. If Medicare
policy, requirements, or guidance changes following the date of posting, this
presentation will not necessarily reflect those changes; given that it will remain

as an archived copy, it will not be updated.

This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. Any references or links to statutes, regulations,
and/or other policy materials are provided as summary information. No material
contained herein is intended to replace either written laws or regulations. In the
event of any discrepancy between the information provided by the presentation and
any information included in any Medicare rules and/or regulations, the rules or
regulations shall govern. The specific statutes, regulations, and other interpretive
materials should be reviewed independently for a full and accurate statement of
their contents.
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