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Today’s Trainer

ESRD Quality Program Support (QPS)

Tricia Phulchand BSN, RN
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Facility Contacts Requirements 
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• CMS requires that each facility add 3 specific positions

– Primary Facility Contact

– Disaster Contact 

– Disaster Contact Back-up

• For these positions you will be required to provide

– First and Last name

– Email Address

– Phone Number

– Cell Phone Number

• Additional positions are not required but are recommended 

to assist ESRD networks with communications

• Please make sure to include email addresses for additional 

positions



Click Facilities
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Click Search Facilities
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Enter CMS Certification Number 

(CCN) or Facility Name
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Contact Information: 
Click View to edit
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Facility Contacts: Click Edit
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Facility Contacts: Click Add Contact
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Facility Contacts: 

Enter all required Information



Facility Contacts: Updated
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