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Submit an Initial Form CMS 2728
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Click Patients
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Click Search Patients
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Enter Search Criteria
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Click EQRS Patient ID
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Click Form 2728
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Click Add Initial 2728
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CMS 2728 Section A
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Form CMS-2728 Section A (continued)
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Form CMS-2728 Section A (continued)
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Form CMS-2728 Section A (continued)
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Form CMS-2728 Section A (continued)
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• Prior Lab Values
oLaboratory values obtained within 45 days prior to date 

regular chronic dialysis began (#34).
• Admission Lab Values
oLaboratory values drawn within 15 days prior to or 15 days 

after the Date Patient Started Chronic Dialysis at Current 
Facility (#35). 
 Please note that EQRS will display a warning if the lab date entered is outside of 

this range.
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Section A. Laboratory Values – 
Prior lab values vs. Admission lab values
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Form CMS-2728 Section A (continued)
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New Questions - OPTIONAL
22. Does the patient have living will or medical/physician order for life sustaining treatment? 
23. Are you currently concerned about where you will live over the next 90 days? (No longer applicable)

24. (a) Do you have caregiver support to assist with your daily care?

      (b) With home dialysis/kidney transplant?

      (c) Does the caregiver live with you?
25. Do you have access to reliable transportation? (No longer applicable)
26. (a) Do you understand health literature in English?

      (b) Do you need a different way other than written documents to learn about your health?

      (c) Do you need a translator to understand health information?
27. Do you find it hard to pay for the very basics like housing, medical care, electricity, and heating? (No 
longer applicable)
28. Within the past 12 months, has the food you bought not lasted and you didn't have money to get 
more? (No longer applicable)
29. Has anyone, including family and friends, threatened you with harm or physically hurt you in the last 
12 months? (No longer applicable)

Form CMS-2728 Section A (continued)
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Click on desired section
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Form CMS-2728 Section B
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Form CMS-2728 Section C
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Form CMS-2728 Section D
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Form CMS-2728 Section E

EQRS New User Training-Revised November 2024



Select the GFR Calculation Method
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Patient Unable to Sign Reasons
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Patient Unable to Sign Reason Circumstances for selecting an option
*Lost to follow-up Select this option AFTER several attempts to reach the patient have 

been made without success. These include but are not limited to:
• Calling the patient’s home and cell phone.
• Calling the patient’s next of kin or alternate emergency 

contacts.
• Sending certified letter to the patient’s home.
• Requesting a well-visit from local police department.
• Checking local hospitals.

Moved out of the United States 
and territories

Select this option if the patient has left the country, this may occur in 
cases when patients from other countries visit short term and then 
return to their homelands. (Yes, you are responsible for completing 
Form CMS-2728s on foreign visitors – if no other 2728 form exists 
for those visitors).

Expired date Select this option if the patient has passed away before signing the 
form. Please note that you will need to enter the patient’s Date of 
Death on the form.

* Please consult your local ESRD Network before selecting Lost to follow-up



Select Print
• EQRS displays “Successfully saved form 2728”  message. 
• Click the Print link.
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Click Patients
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Click Search Patients
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Enter Search Criteria
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Click EQRS Patient ID
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Click Form 2728
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Click Initial Dialysis
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Click Edit
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Section E
• Scroll down to Section E.
• Enter the date the physician signed the form.
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Section F
• Scroll to Section F.
• Enter the date the patient signed the form and click Submit.
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Successful Submission
EQRS displays the “Successfully submitted form 2728” message.
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