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Today’s Trainer
ESRD Quality Program Support (QPS)

Tricia Phulchand BSN, RN
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When is a New Treatment Required?
• Modality change – A patient chooses to make a permanent change in 

modality. 
– For example, a Home patient on Continuous Cyclic Peritoneal Dialysis 

(CCPD) switches permanently to Incenter Hemodialysis (ICHD), or an ICHD 
patient starts Home dialysis training.

• Change in dialysis prescription – A patient’s physician chooses to 
shorten or lengthen a patient’s treatment. 
– For example, an ICHD patient’s treatment time changes from 210 minutes 

(3.5 hrs.) to 240 minutes (4 hrs.).
• Change in patient’s physician – A patient’s physician changes. 

– For example, Dr. Grey leaves the practice and Dr. Shepherd becomes the 
patient’s new physician.
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Click Patients
Click Patients in the navigation menu.
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Click Search Patients
Click Search Patients in the Patients sub-menu.
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Enter Search Criteria
Enter search criteria to locate patient and click Submit.
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Click EQRS Patient ID
Click the EQRS Patient ID (aka CROWN UPI).
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Click Treatments
View the patient’s demographics and click Treatments.
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Click Admit Date
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Click the Date associated with the patient’s admission to your facility.



Click New Treatment
Click New Treatment.
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Submit New Treatment
Enter the new treatment information. Click Submit.
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Successful Submission
EQRS displays the “Treatment added successfully”  message.
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