CENTERS FOR MEDICARE & MEDICAID SERVICES

April 2025 EQRS Stakeholder Meeting

Hosted to Gather Feedback & Share
Updates on End Stage Renal Disease
Quality Reporting System (EQRS)

Today'’s focus:

* Releases Tab

 EQRS Landing Page
 Account Management Module
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Agenda

Welcome Alissa Kapke, MS
EQRS Releases Tab Tricia Phulchand, BSN, RN
EQRS Welcome Page Tricia Phulchand, BSN, RN
Account Management Module Tricia Phulchand, BSN, RN
Q&A Tricia Phulchand, BSN, RN
Upcoming ESRD QIP & EQRS Deadlines Alissa Kapke, MS
Upcoming ESRD QIP & EQRS Events Alissa Kapke, MS
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Submitting Questions

 Click on Q&A at bottom of your screen
to submit a question.

@ ~ O

Chat Raise hand

« Type your question in the box in the
middle of your screen.

r

Transcript Show captions

@ Question and answer —

All questions (1) My questions (1)

(You) 10:11 AM

Test Question A?
ESRDQPS-Admin ArborResearch 1011

Test response

i)

AM

| Type your question here...

| -

=" UU”O can see your QUESEIOHS.’

Please note that some questions may require additional research.
Any unanswered questions can be submitted to
QualityNet Question and Answer Tool.

04 22 2025



https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question

EQRS Releases Tab

Purpose:
Provide a single location to quickly review and understand
EQRS updates or other changes and when they occurred.
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EQRS Releases Tab

« Visit https://egrs.cms.gov/.
* Click Releases.

E RS End Stage Renal Disease W O
Quality Reporting System

Helping save the lives of
End-Stage Renal Disease

patients

This program aims to improve healthcare outcomes for ESRD

patients by providing dialysis providers with tools that utilize
current best practices to ensure the quality of care for patients.
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https://eqrs.cms.gov/

Click any of the drop-down arrows to expand a
particular month to view EQRS updates.

Deploys and Releases
Patient Registry
I

April 2025 <
March 2025

v
February 2025

v
Januar v 2025

v
December 2024 v
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Recent Release Example Page

E RS End Stage Renal Disease _
Quality Reporting System Home Releases

Deploys and Releases

March 2025 ~

reease I

Account Management redesign, the new Patient Registry homepage, and Release Notes
Release 30.4.4 Patient Registry
* The "Manage Access” page has been renamed "Account Management,” featuring a user-friendly redesign.
¢ Users can now easily request roles and manage their profiles.
« Addition of a new home page to the EQRS Patient Registry.
« Addition of the Releases page which allows users to view release details with any updates to user functionality.
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Click Sign In

Quality Reporting System

EQRS End Stage Renal Disease S il

Helping save the lives of
End-Stage Renal Disease

patients

This program aims to improve healthcare outcomes for ESRD

patients by providing dialysis providers with tools that utilize
current best practices to ensure the quality of care for patients.
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Log in to EQRS

* Enter Username and Password.
« Check Agree to our Terms and Conditions.
 Click Sign In.

¢ Backto home

eeeeeeee

iiiiiiiiiiiiiii
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Two-factor Authentication

{ Backto home

« Click drop-down arrow, if needed.

« Select two-factor authentication factor. ‘

* Click Send code or make the G

appropriate selection to receive a
one-time security code.

« Enter the security code and click

Enter Code

Verify.

123456

| L

Verify
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New EQRS Welcome Page

ss=  EQRS Patient Registry

|Cilar‘.qe binariEatinn- o Dashboard Facilities v Patients v

Good Afternoon, Jane

Welcome to EQRS Patient Registry.

Get started by selecting an option in the top menu.
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Account Management Module

Use the Module to:
* Request a role in EQRS
* Manage roles in EQRS
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Access Account Management Module

Log in to EQRS with HARP account at https://egrs.cms.gov/globalapp/.
Select drop-down arrow.
Click Account Management.

EQRS Patient Registry JD Jane Doe

Change organization v

&3 Account Management

[ signout

o %

Good Afternoon, Jane

Welcome to EQRS Patient Registry.

Get started by selecting an option in the top menu.

AC__ LB
Al kil 0

[ Y

g (Y Y

G

-
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https://eqrs.cms.gov/globalapp/

Requesting a Role in EQRS

« Select Request Access.

EEE [‘E-}H‘:“' Patient Registry Change organization

Account Management

My Access My Profile

My Access
+ Request Access
View and manage your access to EQRS applications.

Patient Registry

View Accass >
EQRS Patient and Facility Data Reporting

View and manage your Security Official roles
My Pending Requests (0)

Mo pending requests available.

My Profile
Profile Information Edit Profile

First Mameo Last Maime Email Address saf MEm Profile adits must be made through HARP.

Jana Doe jane.dos@abcdialysis.com jdoe123 :
Continue to HARP [
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Requesting a Role in EQRS

Choose Organization Type

To start your request. please select your organization/group type

« Select your

Organization type Dialysis Facility Transplant Center
Providers/Individual ® Ao al dialveie canter 8 hosoital-tasad oi T et S i Mt bRt

* Click Continue. R
* Please read the Corparation

description below e b s D i i e

each of the options

and select the . M CMS Support

appropriate one. Ha RS

e |f yOU need CMS (CMS employees only)
assistance, contact
the EQRS HelpdeSk Emergency Support

at 866-288-8912. orours | O commment g angconactrs

rdinate response to emergency incidents

|
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Requesting a Role in EQRS

« Select Application.

Request Access - Dialysis Facility

STEP10F 3

Select application:

Which application do you need access to?

Patient Registry QP

EQRS Patient and facility management Quality Incentive Program
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Requesting a Role in EQRS

 Type in your organization name or CMS Certification Number (CCN).

STEP20F 3

Choose your organization:
What is your dialysis center?

* Identify by facility name, CCN, EQRS ID, DBA, NPI, phone/fax number

o, ABC DIALYSIS P

ABC Dialysis

CCN: 123456 EQRS Facility ID: 987654321 Facility NPI: 0123456789
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Requesting a Role in EQRS

« Select a role.
o Facility Editor
o Facility Viewer
o Facility Administrator
o Facility Care Compare
o Facility Security Official

. C|ICk Submit Request.

Choose a role:

What role do you need?

® Facility Editor Facility Viewer : Facility Administrator : Facility Care Compare Viewer
Full access toowew and el all dat i TS 1 nly wisrar data for t R 1 < (g el b x e oS el -

. Facility Security Official
i
# L ¥ Irs sl L LLEA R

canc“'




Confirmation Email

[EXTERNAL] Account Access Request 2097 submitted successfully

eqrssupport-noreply@hcgis.org
To Doe, Jane

Hello Jane,

Your access request has been submitted for approval. Your request number is 2097.
Application Name: EQRS

Organization: ABC Dialysis

Role: Facility Editor - 50101

The approval process by the Security Official(s) associated with this request, can take up to 10 days to complete. When a decision has been made, you will be contacted by email.

Mote: If you have issues accessing EQRS application please contact the QualityNet Help Desk at (B66) 288-8912 or email at gnetsupport-esrd@cms.hhs.gov for further assistance.
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View My Pending Requests

 Click the drop-down arrow.

Account Management

My Access My Profile

My Access

+ Request Access
View and manage your access to EQRS applications.

Patient Registry

View Access 3
EQRS Patient and Facility Data Reporting

My Pending Requests (1)

My Profile
Profile Information Edit Profile
First Name Last Hame Email Addrass User Name Profile edits must be made through HARP.
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Remove a Pending Request

 Click Remove.

My Pending Requests (1) A

Request ID " User Role Organization Organization Type Application Request Date Actions

1902 Facility Editor EE:EEWBE Dialysis Facility Patient Registry 03/03/2025
ltemns per page 5 ~ 1—10f1 - Go to page 1 Go

04 22 2025 EQRS Monthly Stakeholder Meeting




Remove Pending Requests
* Click Yes, Remove Role.

+ Back to Account Management

My Access & Roles

User Rolas: All b Q rganization by nam M Organization Type: All il Application: All il

Resaet All
?

Application: Patient Registry x Are YDU sSure: }{:

D User Role Organization Do '!"'CIU want to remove this rola? Start Date Last Accessed Actions

[j Facility Editor ABC Dialysis 02/03/2025 -- 1y Remove

Cancel Yes, Remove Role

Items per page 1 W 1—10of 1 - Go to page 1 Go »
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View Access

« Make sure that you are on the My Access screen.
« Click View Access.

Account Management

My Access

: fons + Request Access
View and manage your access to EQRS applications.
Patient Registry aipP
View Access > View Access 2
EQRS Patient and Facility Data Reporting Quality Incentive Program
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My Access & Roles

{ Back to Account Management

My Access & Roles

User Roles: All b | ‘ Q, Search organization by name/CCN ‘ Organization Type: All ¥ ‘ ‘App!icationﬂ selected v
Reset All
Application: Patient Registry =
[j User Role & Crganization Organization Type Application Start Date Last Accessed Actions
] Facility Care Compare Viewer ABC Dialysis Facility Patient Registry 11/25/2024 11/25/2024 i1 Remove
123456
0 Facility Editor ABC Dialysis Facility Patient Registry 06/05/2024 06/05/2024 1 Remove
123456
24
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Remove Existing Roles

 Click Remove.
 Select Yes, Remove Role.

« Back to Account Management

My Access & Roles

User Roles: all ~ Q rganization by narr M Organization Type: All i Application: All il
?
Application: Patient Registry Are Y'ﬂu SU rE H K
D User Role 0 Organization Do you want to remove this rola? Start Date Last Accessed Actions
[j Facility Editor ABC Dialysis 02/03/2025 -- 1 Remove
Cancel Yes. Remove Role
Items per page 1 A 1—1of 1 - Go to page 1 Go »
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Process for Security Official to Remove
Existing Users/Roles

» Scroll to User Account Management
M a n aq e m e nt My Access User Management My Profile

t- My Access
SeC I O n . + Request Access
View and manage your access to EQRS applications.

* Click Active User — -

View Access > View Access 2

Ro I es EQRS Patient and Facility Data Reporting Quality Incentive Program

View and manage vour Security Official roles.

Organization Security Group View Access »

My Pending Requests (0)

User Management

Manage users and their roles in the organization(s) you are a designated Security Official.

Pending Approval (0) Active User Roles

Pending Approval
Q, Search user [name/username/1D) ‘ User Rales: All v ‘ ‘ Q_ Search organization by name/CCN ‘ [ﬂ«[JFJ“CL!'.i::'r': All v
m Request D Requested By Email Address User Role Application Organization Request Date s Actions

No roles found
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Scroll to the user that needs access/role removed.
Click Remove in the row of associated with that user.

My Access

User Management

User Management

My Profile

Manage users and their roles in the organization(s) you are a designated Security Official.

Pending Approval (0)

Active User Roles

237 Roles (165 Users)

Active User Roles

Q, Search user (name/username/10) ‘ User Roles: All hd ‘ ‘ Q. Search organization by name/CCN ‘ ‘ﬂ[}plic:_:l_i::ur': All il

D User Role User Email Address Last Log-in Application Organization Approval Date

[]  Facility Editor Uszert useri@abcdialysis.com 03/20/2025 Patient Registry ABC Dlalysis 04/20/2022 i Remove
User
ID: 517

[  Facility Editor User2 user?@abcdialysis.com 03/20/2025 Patient Registry ABC Dlalysis 04/20/2022 il Remove
Userz
ID: 517
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Submitting Questions

 Click on Q&A at bottom of your screen
to submit a question.

@ ~ O

Chat Raise hand

« Type your question in the box in the
middle of your screen.

r

Transcript Show captions

@ Question and answer —

All questions (1) My questions (1)

(You) 10:11 AM

Test Question A?
ESRDQPS-Admin ArborResearch 1011

Test response

i)

AM

| Type your question here...

| -

=" UU”O can see your QUESEIOHS.’

Please note that some questions may require additional research.
Any unanswered questions can be submitted to
QualityNet Question and Answer Tool .
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https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question

Coming Soon

04 22 2025
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Upcoming Deadlines & Events

* Clinical data submission deadlines
 Clinical Depression screening deadlines

* In-Center Hemodialysis Consumer Assessment of Healthcare
Providers & Systems (ICH CAHPS) attestation submission
deadline

* National Healthcare Safety Network (NHSN) data submission
deadlines

04 22 2025 EQRS Monthly Stakeholder Meeting
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EQRS Clinical Data Submission Deadlines

Data Submission Schedule for 2025 EQRS Clinical Data

Reporting Month Data Submission Deadline
February 2025 April 30, 2025, at 11:59 p.m. PT
March 2025 June 2, 2025, at 11:59 p.m. PT
April 2025 June 30, 2025, at 11:59 p.m. PT
May 2025 July 31, 2025, at 11:59 p.m. PT

Note: For additional information on the ESRD QIP measures, refer to the

CY 2025 Technical Measure Specifications.

04 22 2025
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https://www.cms.gov/files/document/cy-2025-final-technical-specifications.pdf

EQRS Clinical Depression Screening and
Follow-Up Submission Deadline

EQRS Submission Schedule for

2025 Clinical Depression Screening and Follow-Up Assessments

Assessment Period

Data Submission Deadline

January 1 — December 31, 2025

March 2, 2026, at 11:59 p.m. PT

Note: For additional information on the Clinical Depression Screening and Follow-Up measure, refer to the

CY 2025 Technical Measure Specifications.
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https://www.cms.gov/files/document/cy-2025-final-technical-specifications.pdf

ICH CAHPS Attestation Submission Deadline

EQRS Submission Schedule for

2025 In-Center Hemodialysis Consumer Assessment
of Healthcare Providers and Systems (ICH CAHPS) Attestation

Attestation Year

Data Submission Deadline

January 1 — December 31, 2025

March 2, 2026, at 11:59 p.m. PT

Note: For additional information on the ICH CAHPS Survey measure, refer to the
CY 2025 Technical Measure Specifications.

04 22 2025
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https://www.cms.gov/files/document/cy-2025-final-technical-specifications.pdf

NHSN ESRD Data Submission 2025 Deadlines

Data Submission Schedule for 2025 NHSN ESRD Data:

Bloodstream Infections and
COVID-19 Vaccination Coverage Among Healthcare Personnel

Quarter 2025 Reporting Months Data Submission Deadline
1 January — March June 30, 2025, at 11:59 p.m. PT
2 April — June September 30, 2025, at 11:59 p.m. PT
3 July — September December 31, 2025, at 11:59 p.m. PT
4 October — December March 31, 2026, at 11:59 p.m. PT

Facilities must submit NHSN data by the established deadlines. Not meeting the required reporting
deadlines puts your facility at risk for an ESRD QIP payment reduction.

Note: For additional information on the NHSN measures, refer to the CY 2025 Technical Measure Specifications.
04 22 2025
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https://www.cms.gov/files/document/cy-2025-final-technical-specifications.pdf

Submitting Additional Questions

For additional help, contact:
* QualityNet Help Desk
o Email:
gnetsupport-esrd@cms.hhs.gov

o Online Ticket submission:
https://cmsqualitysupport.servicenowservices.com/ccsq support central

o Phone
1-(866)-288-8912

04 22 2025 EQRS Monthly Stakeholder Meeting
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https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

CCSQ Idea Portal

* Please share your ideas/thoughts on improving EQRS using
the following link:
https://cmsqualitysupport.servicenowservices.com/ccsq S
upport central?id=idea program selection

04 22 2025 EQRS Monthly Stakeholder Meeting
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https://cmsqualitysupport.servicenowservices.com/ccsq_support_central?id=idea_program_selection
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central?id=idea_program_selection

Post-Event Evaluation

Please complete a short post-event evaluation by clicking on
the link in the Chat box. Your feedback will help improve

future events.

04 22 2025 EQRS Monthly Stakeholder Meeting
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Thank you for attending the April 2025 EQRS
Stakeholder Meeting

Recordings and slides from all ESRD QIP and EQRS events are
posted after the events at: https://mycrownweb.org/events/
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